
 

 

OFFICIAL 

Parish annual report for NYCC 

 This has been a most difficult year for the Council, and we should be both pleased and proud 

of the way our staff have stepped up to the challenge of trying to deliver services in 

unprecedented conditions. Not one has refused to adopt new ways of working.  

 

 Over 3k now work from home, this was a huge effort from our IT people to facilitate this. 

 

 We have worked well with a range of partners, other local govt people from parishes, 

districts, national parks, blue light services, NHS, the Army, businesses and especially our 

great volunteers. 

 

 We have organised 25 formal Community Support Organisations, and helped hundreds of 

smaller more informal groups. All with the same aim of helping those who need it. 

 

 

 Our Public Health teams have been very very busy managing outbreaks wherever they 

occur, and leading on helping set up test and trace activity. 

 

 Our social services team went to a temporary 7/7 working model, which we are now 

consulting staff on continuing with as good practice 

 

 We have supported the 235 care settings in the County by being in daily contact with them, 

and have set up Infection Prevention and Control teams, and helped them access PPE and 

mobile testing 

 

 Our childrens services have been rated as Outstanding by Ofsted, the first in the country to 

get this rating 

 

 We are transforming our Healthy Child programme to make it work even better, working 

very closely with Health 

 

 82% of our children attend  a good or outstanding school 

 

 

 We have seen a decrease in fixed term and permanent exclusions 

 

 We have supported our schools throughout the difficult and challenging times of Covid 
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 We rolled out a scheme of supermarket vouchers for families in need over Christmas and 

this will be extended for now, supported by govt cash and CC cash 

 

 

 The music service has changed to online and does over 1000 lessons a week this way 

 

 We have managed record investment into road repairs this year – sadly there will always be 

more to do as we manage the largest road network in England. 

 

 

  We have spent money on modernising the rail line from York to Harrogate to Leeds, 

increasing the frequency of trains per hour, so taking more cars off the road 

 

 We have continued to pay bus operators even when services haven`t been running to make 

sure they are still there when normal running resumes 

 

 

 We continue to invest heavily in broadband provision, edging ever nearer to 100% coverage 

– this year should see us achieve 97%. However we know the final 3 % will be the most 

difficult, and we are determined not to leave them behind. We are also supporting increased 

provision of mobile phone coverage , trying to get from 60% to more than 90% of the 

county`s geography 

 

 

 We are right behind the devolution of powers and money from Whitehall to County Hall, 

and hope to start negotiating with govt in the near future. The financial benefit is measured 

in millions each year. 

 

 As part of the devolution process government have invited proposals to reorganise local 

government structures in North Yorkshire. We have submitted a proposal based on the 

existing county boundaries where we already deliver our services, 80% of the total delivery 

by value. We now have the Minister`s decision on whether we meet the criteria, and how he 

will consult before reaching a decision. Residents are encouraged to respond 

 

 We are striving to keep CT as low as possible, 1.99% increase this year, and an ASC levy of 

1.5%. This represents an increase of  c. £50 pa for an average sized property. We don`t like 

increasing CT at all, after all we are all CT payers ourselves, but we have experienced extra 

spending this year of £75m on Covid activities alone. 

 

 

 The govt have supported us but with all the pressures they are facing, we could not expect 

100% reimbursement 


