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April 2020 – March 2021 

 Our essential services continued running throughout numerous lockdowns. Our waste 

collection teams continued to collect around 1.4 million bins a year. 

 Our Revenues and Benefits team distributed grants of over £40 million to over 2,500 local 

businesses.  

 Bereavement Services worked incredibly hard to keep funeral services running for families. 

 Our Environmental Health officers became Covid-19 experts, advising businesses on how to 

be Covid-secure.  

 Staff from Customer Services, Comms and Partnerships, & Skipton Information & Visitor 

Centre made thousands of calls to help shielding residents.  

 Skipton Town Hall launched “Culture At Home” providing a range of activities for residents 

during lockdown.  

 The Council planted over 9,000 trees on its own land.  

 Electric vehicle charging points were installed in the Skipton Town Hall car park. 

 Sir Captain Tom Moore visited Craven.  

 Plans were approved to transform Langcliffe Quarry Quarry into a purpose-built rural 

enterprise centre. The new development will create over 26,000 square feet of new business 

space, combining the refurbishment of the old traditional stone buildings together with new 

buildings to provide modern light industrial and office space.   

 The Government announced local government reorganisation would take place in North 

Yorkshire - Craven joined five other district and borough councils to put forward the East & 

West model. 

 Customer Services took over 48,000 calls. 

 The planning team dealt with over a thousand planning applications. 

 Over 35,000 council tax bills were sent out.  

 The Council took action against a small number of hospitality businesses for Covid breaches. 

 A full and balanced budget was approved for 2021/22. 

 The Council agreed £150,000 funding for Settle Area Swimming Pool and will also underwrite 

up to £135,000 by way of a loan for the pool. The Council also successfully secured £31,542 

for the pool, from Sport England’s National Leisure Recovery Fund. 

 The Council was successful in securing match funding towards a £1.2 million project to 

decarbonise Skipton. Solar panels will be installed on a number of Council buildings including 

Skipton Town Hall and Craven Leisure, with work due to start this spring. 

The project includes over 1,800m2 solar panels, large ground source heat pumps, heat 

recovery, online energy monitoring, insulation, and public displays of carbon emissions in 

Council buildings. 


